
To Tweet or not to Tweet? 

That is the question



Twitter  is growing

Now around 200 million users

If you are in business you need 
to consider it



Why use Twitter?

Engage with potential customers
Grow your customer base
Publicise your business
Build your brand
Test new products/services
Grow your network
Drive traffic to your website/blog
Position yourself as an expert
Improve customer service
Inform customers about offers



Remember

It is a marketing tool

- you should have a strategy, ie what do you 
want to achieve?

It is an investment in your time

- do not underestimate that
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Getting started



Who to follow?



Find friends



Work at it

Search for customers

Search for competitors (remember they know!)

Search for industry organisations, target 
market, trade press, business groups etc



Remember!

Should be looking for quality over quantity 
unless you are a celebrity

At least 1/3 of people you follow 
will follow you back



How to get followers

Listen and learn, then start tweeting! 

Potential followers will look at the style of 
your tweets, profile and activity before 

deciding to follow…



What to tweet?



Promote you are on twitter

Put follow us on twitter icon on your website 

On your business cards

On your blog

On your email signatures

Everywhere!



Automatically link your 
twitter activity



Re-tweet



Managing twitter 



Still in doubt? 


